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2.  DRIFTER REPAIRS 

• SANDVIC HLX-5
• COP1838ME
• COP1838HD
• COP1838ME
• COP1838HD

3.  TRANSMISION / AXLE REPAIRS 

• DANA / SPICER
• KESSLER
• FUNK
• JOHN DEER
• CARRARO
• TWIN DISK

INTRODUCTION
IKAP INVESTMENT LIMITED is an incorporated company owned by indigenous Zambians, it was incor-
porated in 2012. The company is on the Copper belt Province of Zambia and it is wholly Zambian owned 
private company dealing in Supplying, Construction, HDPE Plastic Piping, Mining Equipment Suppliers 
Electrical & Installation, Installation of Structural Steel, Labour, Civil & Mechanical Engineering and our 
other business includes Supplying Of Stationery, Computer accessories and Equipment, Personal Protective 
Equipment, Welding Consumables & Hardware.

The ultimate objective of IKAP INVESTMENT LIMITED as a supplying company for foreign/locally based 
companies is to provide a first class service to the mining industry and allied industry in mining equipments 
and other surfaces that would need to be worked in a professional manner. We are also general contractors 
who undertake the following operations to facilitate efficiency in the provision of mining and industry ser-
vices.

We are specialised in:
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1.  ENGINE REPAIRS 

• CAT
• DEUTZS
• CUMMINS
• BENZ
• DETROITS
• VOLVO



OUR MISION
• Be highly responsive to customer needs and issues
• Deliver more e reliable, more fuel efficient, more innovative and more cost-effective to clients and 

services.
• Make money, enabling a return on investment and business re-investment
• Grow, through identifying new ways to better serve our customers
• Ensure that local communities in area s of operation benefit by employing local personnel and train-

ing them in new skills

OUR VALUES
• Focus on the Customer
• Deliver on our commitments- achieve results
• Lead with integrity and trust
• Act quickly and with a sense of urgency
• Creatively innovate our products and services
• Communicate our vision and purpose
• Develop and motivate our customers
• Continuously improve our processes
• Work in teams
• Recognize and reward those who work hard and bring new ideas
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Our safety policy is broken into for (4) areas that is Environmental Policy, Health Policy, Quality Manage-
ment System and Risk Assessment Policy.

We understand the business benefits that good environmental stewardship brings to IKAP staff, sharehold-
ers and the country as a whole it is a policy of IKAP to integrate environmental protection into our existing 
and future business operations. We are committed to implementing good environmental practices, continual 
improvement in environmental performance and to manage our activities in a manner consistent with our 
environmental obligations both legal and moral.
To implement this policy we will:-

• Regularly monitor, review, audit and report on our environmental performance.
• Create emergency procedures that will allow us to quickly respond to incidents, should they occur and 

immunize their impact on the environment.
• Conduct our activities to meet or exceed all applicable environmental laws and regulations
• Train employees in environmental issues so that they understand the important contribution they are 

required to make in delivering environmental performance.

IKAP INVESTMENTS LIMITED expects all its employees to comply with this policy and actively assist in 
achieving high standards of environmental performance.
Employees must also:-

• Comply with the environmental requirements / responsibilities relevant to their duties.
• Indentify to and report environmental risks as they conduct their day to day work.
• Ensure that their activities do not cause environmental pollution or damage.

The importance of high standards of occupational health and safety management and realises that the work 
related injuries and illness can be prevented. We are determined to minimize health and safety risks effective-
ly in all our operations and to see that our activities, services or products do not harm employees, customers 
or the public. We are committed to complying with the legislative requirements as a minimum and will strive 
to achieve the highest occupational health and safety that are integrated in our business operations.

• Ensure that the working environment is conducive for personnel and clients.
• Adequately train employees so that they can carry out their work safely without harming themselves 

and or others.
• Maintaining safety and health procedures to effectively attend to accidents.
• Maintain and practice emergency procedures to enable us to quickly respond to incidents and mini-

mize impact on health and safety.

SAFETY POLICY
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1. ENVIRONMENETAL POLICY

2. HEALTH AND SAFETY



• Develop our understanding of the health and safety risks associated with our operations and put in 
place appropriates measures.

• Employees should at all times assist the company in ensuring high Standards of health and safety by:-
1. Cooperating with the implementation of this policy.
2. Maintaining a safe working environment in our day to day work.
3. Complying with health and safety requirements to their duties

This quality manual documents or quality system to demonstrate the company’s ability to consistently pro-
vide products that meet customers and regulatory requirements. This manual establishes compliance with 
ISO 9000. The quality manual applies to our research and development, production, sales , marketing , in-
stallation and servicing activities. Where any requirement of 150 9000 can not applie due to the nature of an 
organisation, its activities and its products will be considered for exclusion.

(a) EXCLUSIONS

An ISO 9000 requirement may be excluded only when both of the following conditions are met :-
• The requirement must be within ISO 9000, product realization.
• The exclusion may not affect our ability, nor absolves us from responsibility, to provide products that 

meet our customers and applicable regulatory requirements.

The quality assurances manager / technical manager is responsible for identifying those requirements of ISO 
9000 that do not apply to our organisation or product, and to propose exclusions of such requirements from 
the scope of the qualify system.

The managing director has the responsibility and authority for examining whether the proposed exclusions 
are conducted within the frame work of management reviews of the quality system.
 
(b) JUSTIFICATION

Our company does not design or develop products. Instead, customer specify all product characteristics.

IKAP INVESTMENTS LIMITED understand the importance of the risk assessment policy as regards the 
working environment. We face and deal with risks everyday, most of the time we assess and manage risks 
without making a formal written assessment. At work we are able to manage the risks ourselves without hav-
ing to refer to the others in the organisation.

However, there are some risks which are beyond our ability to fully understand or control. These risks need 
formal risks assessment after which some 
can be controlled and managed by the individual or local team, however others may need to be referred to, 
senior staff in the organisation.

> DEFINITIONS
The following definitions are used to assist those involved in risks assessment :-

1. Hazard
A hazard is something which has the potential to cause, injury, illness or harm, for example.

• Cyclonic drags are hazardous substances as they can cause burns to the skin and injure the lungs if 
inhaled.

• Sharps, such as syringes, have the potential to transmit infection if they puncture the skin after 
being injected into another person.
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3. QUALITY MANAGEMENT SYSTEM POLICY

4. RISK ASSESSMENT POLICY
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2.   RISK
Risk is the likelihood that a hazard will have on adverse out come with a consideration of how bad the 
outcome is likely to be
An example is:-

• As sharp object disposed on the floor in a clinic presents a high risk of injury of especially to inquis-
itives children.

• As sharp object correctly placed in bins which are out of reach normally pose a low risk of injury 
to children. Risk assessment is a careful examination of what, in your work practice and area, could 
cause harm so that you can weigh up whether you have taken enough precautions or should do 
more.

To implement this pony we
• Ensure that the working environment is condusive for personnel and clients.
• Provide risk assessment training to the staff.
• Communicate the findings of assessments staff.
• Inform managers when assessments need reviewing.

IKAP INVESTMENTS LIMITED expects all its employees to assist the company in ensuring risk assessment 
is carried out by:-

• Co-operating with the implementation of this policy.
• Reporting to managers any assessments which appear to need reviewing.
• Keeping themselves informed of local risk assessment.
• Making suggestions to managers on how risks could be received.
• Acting in accordance with findings of an assessment.

Our aim as IKAP INVESTMENTS LIMITED is to provide a risk free environment in the place of work to 
eliminate work related injuries or ill health.

All IKAP INVESTMENTS LIMITED’ staff are highly qualified and trained to meet customer satisfaction. All 
academic qualifications for the employees are lodged in the company’s office files .
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OUR SERVICES
SUPPLY OF ENGINE SPARES

• Deutz Diesels
• Detroit
• Caterpillar
• M Benz 
• Cumns 
• Volvo

SUPPLY OF DRIFTER SPARES

• SANDVIC HLX-5
• COP1838ME
• COP1838HD
• COP1838ME
• COP1838HD

SUPPLY OF TRANSMISION / AXLE SPARES

• DANA / SPICER
• KESSLER
• FUNK
• JOHN DEER
• CARRARO
• TWIN DISK
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CONSTRUCTION SERVICES

Road Maintenance

general building & construction 
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UPSCALE building & construction 

OTHER CIVIL WORKS
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FIRE SUPRESSION SERVICES

Gaseous Fire Suppression Systems

Vehicle fire suppression 
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FIRE ALARM SYSTEM

AUTOMATIC SPRINKLER FIRE SYTEMS
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OUR SERVICES
HDPE PLASTIC PIPING

Installation of HDPE Plastic Pipes, HDPE Plastic Welding, Supplying of HDPE Materials, Fabricating, HDPE 
Lining

• Conveyor belts and accessories
• Bearings, Pulleys & V-belts, Valves, Pumps, Lifting: chain hoists;
• Structural Steel Fabrication , Replacement and Erection
• General Fabrication jobs, Safety Notice Boards, Labels etc
• Reclamation and Installation of Pipelines
• Design and Installation of Roller Shutter doors for commercial and Industrial applications
• Supply of Crane Equipment and Spares
• Supply of General Engineering Equipment, Spares and Accessories
• General Procurement and Engineering Solutions
• Hydraulics
• Filters, fasteners-nails, bolts & nuts; vibrator coils and feeders and many more.
• Bearings

General Civil Works, Lead Burning, Industrial Painting

MECHANICAL

CIVIL

ELECTRICAL

• Panels
• Switch gears
• Contactors
• Breakers

• Cables
• Motors
• Transformers
• Induction heaters
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OUR SERVICES
TEST EQUIPMENT

• Digital Clamp Meters and 11. T Sticks
• Compliance Testing Kits
• Insulation Tester
• High Voltage Detectors

• Cable Fault Locating Equipment
• Computer Industry Test Equipment
• Telecommunication Test Equipment
• Power Utility Test Equipment

TEST EQUIPMENT

• Smart Motor Controllers
• PLC’s, Drivers
• Photo Electric Sensors
• Inductive and Ultrasonic Proximity Sensors
• Electromechanical Limit Switches
• Optical Encoders
• Timers
• Temperature Controllers

• Liquid Level Control Relays
• Liquid Switches
• Flow Switches
• Solid -State Relays
• Thyristors
• Diodes
• UPS’S

MINING

• Bits and rods
• Hard hats and boots, overalls
• Charging Sticks
• Roof bolts
• Gear boxes

• Pumps
• Valves
• Crushing and Milling
• Conveyor Belting

HARDWARE

• Protective clothing
• Pipes and fittings
• Hiring of scaffolds
• Welding Accessories



Through our worldwide network and connections, our company aims at sourcing and fast delivery or supply-
ing of genuine parts and machinery/equipment from competent foreign companies at the most competitive 
price proving you with most cost-effective solution. With our office in Chingola, our company provides an 
efficient customer service while emphasizing on the recognition of TIME as an important business factor.
IKAP INVESTMENTS LIMITED has the target for mining, HDPE Plastic Piping, hardware and electrical 
business with the mining companies and mining auxiliary on the copper belt and some new mines being 
open on the North Western Provinces. The targets include the following companies:

• PUMA ZAMBIA 
• REDPATHRIG
• KANSANSHI/FQM MINES PLC
• LUMWANA MINE PLC
• CFAO ZAMBIA LIMITED

SUPPLY OF OFFICE MACHINES AND STATIONERY

• Suppliers of Computer Accessories and Consumables
• Suppliers Printers, Faxes and Photocopying machines
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OUR AIM

OUR CLIENTS

• KCM PLC
• MOPANI COPPER MINES PLC
• RELIANT MINING AND CONSTRUCTION
• MURRAY & ROBERTS CEMENTATION (Z)
• MASTER MINES
• CMC RAVENNA MINING ZAMBIA 

BRANCH

• ZESCO
• COCACOLA ZAMBIA
• NDOLA CENTRAL HOSPITAL
• WORKERS COMPENSATION
• MULONGA WATER AND SEWERAGE 

COMPANY LIMITED



The company bases its competition strategies on quality of excellence performance, reliability and loyalty in 
our customer relationship. This means that the customer is always assured of satisfaction in the standards of 
services delivered.

IKAP INVESTMENT LIMITED has a competitive advantage in that it is managed by a team of qualified and 
experienced professional businessmen that posses the zeal to succeed. This is further backed up by reputable 
engineers, suppliers and financiers.

Additionally, the company has a quick response to after sale services. To ensure efficient delivery to the 
customers, IKAP INVESTMENT LIMITED has committed itself to policy of understanding the customers’ 
problem because we believe if you can’t understand the customer then you can’t understand the business and 
the services required.

The company has various prospects for expansion and growth. It plans to engage in sale of heavy duty equip-
ment to the mines. This will be embarked on once statutory requirements are fulfilled.
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COMPETITIVE EDGE

PROSPECTS

CONTACT INFORMATION

CONTACT PERSON Mr. Isaac Banda

PHYSICAL ADDRESS Plot 572 Station Road 
Industrial Area I Chingola ZAMBIA

PHONE +260 964 443 620  +260 954 150 935 I

EMAIL ikaphaizi2o12@gmail.com

REGISTERED COMPANY NO 103519

COMPANY STATUS Private Limited Company

BANKS INDO (Z) Limited - Chingola Branch (A l C # 0092030000399)
ATLAS MARA - Chingola Branch (A l C #: 0155811051016)



Contact Us

Plot 572 Station Road 
Industrial Area I Chingola ZAMBIA

+260 964 443 620

sales@ikapzambia.com, info@ikapzambia.com 
ikaphaizi2012@gmail.com
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